Business 2 Business Seminar

30 November & 1 December 2011

You could receive over $5000 of Manager software for simply by attending

A competitive business environment requires an efficient and productive business with outstanding customer service. Speak-
ing to other business owners, listening to the range of presentations and attending workshops to learn more are the core

reasons that Internetit holds these seminars. The chance to discuss current business issues with other business owners is
invaluable and leads to networking in the future.

This is what Michael & Mandy Tomkins (Tomkins Kitchens - Rockhampton) said following the Cairns Seminar

" Our business found the Internetit seminar well worth attending, not only for the workshops but also the networking with

others in the same or similar trades. At the seminar we find we all throw ideas around and listen to new ones to help our
business’s run more efficiently."

The Registration Fee of $275 (inc GsT) per person covers both days listed below, lunches and breaks.

Wednesday 30 November 2011 Thursday 1 December 2011
9am - 4:30pm Presentations by a variety of speakers 9am - 3pm Workshops and Training
5pm - 7pm Savouries and Drinks Manager and Planit softwares plus others

plus new Version R6 release of Manager

Business Builders Australia Pty Ltd



Business 2 Business Seminar

Internetit Business 2 Business Seminar
Rooms P4 & P5, Plaza Level, Brisbane Convention & Exhibition Centre
Wednesday 30 November 2011

08:30 am Arrival Coffee and Tea
09:00 am Internetit — Jeff Chapman

Welcome Address
Introduction of Tony Holmes as MC for the day
09:05 am Planit — Stephen Cugley and Graham Rutter
How Software can help a Business
09:30 am Designer Training — Lisa Chapman and Julie Shaw
An untrained team is a costly business decision
10:15 am lidMedia — Louise Isackson
Lost in Logos: when words become pictures
11:00 am Morning Break
11:30 am Rejuvenators Health Massage — Kym Power and Philip Trewartha
Culture of our Team & Business
Workplace Stress
12:15 pm Mobility Accounting Solutions - Tony D'Agostino
Understanding and working within the BSA Guidelines
1:00 pm Lunch Break
2:00 pm Integrated Solutions Group Australia — David McKinlay and Suzi Walding
A Customer Service organisation offering IT Support
2:40 pm Business Builders Australia — Tony Holmes
Thinking for a change
3:00 pm Afternoon Break
3:30 pm Planit — Stephen Cugley
The Effect of Bottlenecks
3:50 pm Utamic Software — Jeff Chapman and Mike Stoodley
Utamic Software developments
Manager R6 Software Release
Manager Software $5,000 Give Away

5:00 pm Savouries and Drinks until 7pm

Internetit Business 2 Business Seminar
Rooms P4 & P5, Plaza Level, Brisbane Convention & Exhibition Centre
Thursday 1 December 2011

08:30 am Arrival Coffee and Tea
09:00 am Room P4 — Planit Software Training

Room P5 — Manager Software Training
10:30 am Morning Break
11:00 am Room P4 — Planit Software Training
Room P5 — Manager Software Training
12:30 pm Lunch Break
1:30 pm Room P4 — Planit Software Training
Room P5 — Manager Software Training

3:00 pm Afternoon Break & Conclusion
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